
PlusCareTM 
A Rescue Ready® Service 

Ensure AED readiness as part of your system of care with PlusCare™ maintenance programs. You’ll have peace  
of mind knowing that your devices will be ready for the rescue when you turn to the experienced PlusCare team  
for annual maintenance, device troubleshooting and even consumable replacements.

The solution is simple: the benefit is clear. Let our team do the heavy lifting with on-site certified technicians so  
your pads and batteries will always be up to date. You’ll even have full support in the event of a device use.
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* PlusCare Preferred includes annual maintenance. PlusCare Advanced  
includes annual maintenance and consumable replacements. 

ZOLL Medical Corporation | www.zoll.com/rescuereadyservices | support@plustrac.com | 866-352-5433

PlusTrac® AED Program Management 

Every PlusCare license includes PlusTrac program management to track the readiness of your  
devices—and your responders. This powerful software includes a PlusTrac AED prescription,  
access to the state-by-state AED legislation library, compliance notifications, and customer support.

Annual Maintenance 
On-site inspections, site assessments, and accessory replacements* provide peace of mind  
that your equipment will be ready when it’s needed. PlusCare offers reliable AED service  
and maintenance performed by trusted expert technicians.

Manufacturer Recall Alerts

It can take months for AED recall notices to reach those who can take action. Based on the make  
and model of your AED, the PlusCare team will help you address these important notifications in  
a more timely fashion so you can ensure that your equipment is always Rescue Ready.

Post-Event Support

We hope you never have to use your AED, but if you do, we know SCA events are traumatic.  
They can cause strong emotions in everyone involved. PlusCare post-event support takes care  
of your AED equipment and report important event-related data so you can focus on what  
matters most—the people involved in the SCA event.


